§201.27

§201.27 Special procedures: Medical

records.

(a) While an individual has an un-
qualified right of access to the records
in systems of records maintained by
the Commission which pertain to him
or her, medical and psychological
records merit special treatment be-
cause of the possibility that disclosure
will have an adverse physical or psy-
chological effect upon the requesting
individual. Accordingly, in those in-
stances where an individual is request-
ing the medical and/or psychological
records which pertain to him or her, he
or she shall, in his or her Privacy Act
request to the Privacy Act Officer as
called for in §201.24(a) of this part,
specify a physician to whom the med-
ical and/or psychological records may
be released.

(b) It shall be the responsibility of
the individual requesting medical or
psychological records to specify a phy-
sician to whom the requested records
may be released. If an individual re-
fuses to name a physician and insists
on inspecting his or her medical or psy-
chological records in the absence of a
doctor’s discussion and advice, the in-
dividual shall so state in his or her Pri-
vacy Act request to the Privacy Act
Officer as called for in §201.24(a) of this
part and the Privacy Act Officer shall
provide access to or transmit such
records directly to the individual.

§201.28 Requests for correction or
amendment of records.

(a) If, upon viewing his or her
records, an individual disagrees with a
portion thereof or feels sections thereof
to be erroneous, the individual may re-
quest amendment[s] of the records per-
taining to him or her. The individual
should request such an amendment in
writing and should identify each par-
ticular record in question, the
system[s] of records wherein the
records are located, specify the amend-
ment requested, and specify the rea-
sons why the records are not correct,
relevant timely or complete. The indi-
vidual may submit any documentation
that would be helpful. The request for
amendment of records shall be ad-
dressed to the Privacy Act Officer,
United States International Trade
Commission, 500 E Street SW., Wash-
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ington, DC 20436, and shall clearly indi-
cate both on the envelope and in the
letter that it is a Privacy Act request
for amendment of records.

(b) Not later than 10 days (excluding
Saturdays, Sundays and legal public
holidays) after the date of receipt of a
Privacy Act request for amendment of
records, the Privacy Act Officer shall
acknowledge such receipt in writing.
Such a request for amendment will be
granted or denied by the Privacy Act
Officer or, for records maintained by
the Inspector General. If the request is
granted, the Privacy Act Officer, or the
Inspector General for records main-
tained by the Inspector General, shall
promptly make any correction of any
portion of the record which the indi-
vidual believes is not accurate, rel-
evant, timely, or complete. If, however,
the request is denied, the Privacy Act
Officer shall inform the individual of
the refusal to amend the record in ac-
cordance with the individual’s request
and give the reason(s) for the refusal.
In cases where the Privacy Act Officer
or the Inspector General has refused to
amend in accordance with an individ-
ual’s request, he or she also shall ad-
vise the individual of the procedures
under §201.30 of this part for the indi-
vidual to request a review of that re-
fusal by the full Commission or by an
officer designated by the Commission.

§201.29 Commission disclosure of indi-
vidual records, accounting of
record disclosures, and requests for
accounting of record disclosures.

(a) It is the policy of the Commission
not to disclose, except as permitted
under 5 U.S.C. 552a(b), any record
which is contained in any system of
records maintained by the Commission
to any person, or to another agency,
except pursuant to a written request
by, or with the prior written consent
of, the individual to whom the record
pertains.

(b) Except for disclosures either to
officers and employees of the Commis-
sion, or to contractor employees who,
in the Inspector General’s or the Pri-
vacy Act Officer’s judgment, as appro-
priate, are acting as federal employees,
who have a need for the record in the
performance of their duties, and any
disclosure required by 5 U.S.C. 552, the
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Privacy Act Officer shall keep an accu-
rate accounting of:

(1) The date, nature, and purpose of
each disclosure of a record to any per-
son or to another agency under para-
graph (a) of this section; and

(2) The name or address of the person
or agency to whom the disclosure is
made.

(c) The Privacy Act Officer shall re-
tain the accounting required by para-
graph (b) of this section for at least
five years or the life of the record,
whichever is longer, after such disclo-
sure.

(d) Except for disclosures made to
other agencies for civil or criminal law
enforcement purposes pursuant to 5
U.S.C. 552a(b)(7), the Privacy Act Offi-
cer shall make any accounting made
under paragraph (b) of this section
available to the individual named in
the record at the individual’s request.

(e) An individual requesting an ac-
counting of disclosure of his or her
records should make the request in
writing to the Privacy Act Officer,
United States International Trade
Commission, 500 E Street SW., Wash-
ington, DC 20436. The request should
identify each particular record in ques-
tion and, whenever possible, the
system[s] of records wherein the re-
quested records are located, and clearly
indicate both on the envelope and in
the letter that it is a Privacy Act re-
quest for an accounting of disclosure of
records.

(f) Where the Commission has pro-
vided any person or other agency with
an individual record and such account-
ing as required by paragraph (b) of this
section has been made, the Privacy Act
Officer shall inform all such persons or
other agencies of any correction,
amendment, or notation of dispute con-
cerning said record.

§201.30 Commission review of re-
quests for access to records, for cor-
rection or amendment to records,
and for accounting of record disclo-
sures.

(a) The individual who disagrees with
the refusal of the Privacy Act Officer
or the Inspector General for access to a
record, to amend a record, or to obtain
an accounting of any record disclosure,
may request a review of such refusal by
the Commission within 60 days of re-
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ceipt of the denial of his or her request.
A request for review of such a refusal
should be addressed to the Chairman,
United States International Trade
Commission, 500 E Street, SW., Wash-
ington, DC 20436, and shall clearly indi-
cate both on the envelope and in the
letter that it is a Privacy Act review
request.

(b) Not later than 30 days (excluding
Saturdays, Sundays, and legal public
holidays) from the date on which the
Commission receives a request for re-
view of the Privacy Act Officer’s or the
Inspector General’s refusal to grant ac-
cess to a record, to amend a record, or
to provide an accounting of a record
disclosure, the Commission shall com-
plete such a review and make a final
determination thereof unless, for good
cause shown, the Commission extends
the 30-day period.

(c) After the individual’s request has
been reviewed by the Commission, if
the Commission agrees with the Pri-
vacy Act Officer’s or the Inspector
General’s refusal to grant access to a
record, to amend a record, or to pro-
vide an accounting of a record disclo-
sure, in accordance with the individ-
ual’s request, the Commission shall:

(1) Notify the individual in writing of
the Commission’s decision;

(2) For requests to amend or correct
records, advise the individual that he
or she has the right to file a concise
statement of disagreement with the
Commission which sets forth his or her
reasons for disagreement with the re-
fusal of the Commission to grant the
individual’s request; and

(3) Notify the individual of his or her
legal right, if any, to judicial review of
the Commission’s final determination.

(d) In any disclosure, containing in-
formation about which the individual
has filed a statement of disagreement
regarding an amendment of an individ-
ual’s record, the Privacy Act Officer,
or, for records maintained by the In-
spector General, the Inspector General,
shall clearly note any portion of the
record which is disputed and shall pro-
vide copies of the statement and, if the
Commission deems it appropriate, cop-
ies of a concise statement of the rea-
sons of the Commission for not making
the amendments requested, to persons



